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Appendix no. 4: Non-Standard Bike Collection Protocol – Long-Term Bike Rental (DWR)
PART 1 – RELEASE OF THE BIKE TO THE CLIENT
Client particulars:
	First name and surname
	

	Address of residence
	

	Date of birth
	

	Telephone no.
	

	The Client meets the conditions for using DWR in accordance with Appendix No. 2 to the TRM System Terms of Service.
	☐ YES         ☐ NO


Bike Information
	Type of Bike:
	☐ Electric Bike          ☐ Cargo Bike

	Rental mode (cargo):
	☐ Individual daily mode (1–7 days)          
☐ Cooperative mode (min. 1 month)

	Bike Identification Number:
	

	Frame serial number:
	

	Date and time of release:
	

	Place of release:
	

	Planned date of return:
	

	Scheduled technical inspection dates



(concerning Electric Bikes and Cargo Bikes in cooperative mode)
	Overhaul	1: .................................
Overhaul	2: .................................


EQUIPMENT PROVIDED TO THE CLIENT
Electric bike (complete if ELECTRIC BIKE is selected)
	Subject
	Released 
	Comments

	Electric Bike (serial no.: .........................)
	☐ YES    ☐ NO
	 

	Battery
	☐ YES    ☐ NO
	 

	loaders,
	☐ YES    ☐ NO
	 

	Key to the battery
	☐ YES    ☐ NO
	 

	Safety lock with chain/cable (min. 70 cm
	☐ YES    ☐ NO
	 

	Security lock key
	☐ YES    ☐ NO
	 

	Total counter (non-resettable)
	☐ YES    ☐ NO
	 

	User Manual 
	☐ YES    ☐ NO
	 



  Cargo bike (complete if CARGO BIKE is selected)
	Subject
	Released
	Comments

	Cargo Bike (serial no.: .........................)
	☐ YES    ☐ NO
	 

	Battery
	☐ YES    ☐ NO
	 

	loaders,
	☐ YES    ☐ NO
	 

	Key to the battery
	☐ YES    ☐ NO
	 

	Safety lock with chain/cable (min. 70 cm)
	☐ YES    ☐ NO
	 

	Security lock key
	☐ YES    ☐ NO
	 

	Total counter (non-resettable)
	☐ YES    ☐ NO
	 

	User Manual
	☐ YES    ☐ NO
	 


TECHNICAL STATE UPON RELEASE
	Element
	Status
	Comments

	Bike frame
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Wheel/tyre
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Front brake
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Back brake
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Front lights (LED)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Back lights (LED)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Handlebars
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Saddle and seat post
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Drive (chain/belt/shaft)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Blockade 
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Basket/mudguards
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	GPS/GSM module
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Electric power support  (engine)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Other remarks:
	 
 


BATTERY STATE UPON RELEASE
	Parameter
	Value
	Comments

	Level of battery loading (%)
	............... %
	

	State of battery indicator
	☐ Fit    ☐ Defect
	

	Bike computer (km)
	.......................(km)
	


PHOTOGRAPHIC DOCUMENTATION - EDITION
	Photographic documentation:
	☐ Documentary photos taken
Number of photos: .............   


CLIENT  DECLARATION
I declare that I have read the TRM Terms of Service, have received a complete and functional bicycle with all accessories, confirm its functionality and completeness, and undertake to use it for its intended purpose.
	 _______________________________________________
(Client's legible signature - confirmation of receipt of the bicycle)
	 ________________________________________________
(Legible signature of the Operator's representative - confirmation of handover of the bicycle)






  PART 2 - BIKE RETURN BY THE CLIENT
CLIENT AND BIKE DETAILS
	First name and surname:
	

	Bike Identification Number:
	

	Date and time of Return:
	

	Place of Return 
	


EQUIPMENT RETURNED BY THE CLIENT
 Electric Bike (complete if ELECTRIC BIKE is selected)
	Subject
	Released 
	Comments

	Electric Bike (serial no.: .........................)
	☐ YES    ☐ NO
	 

	Battery
	☐ YES    ☐ NO
	 

	loaders,
	☐ YES    ☐ NO
	 

	Key to the battery
	☐ YES    ☐ NO
	 

	Safety lock with chain/cable (min. 70 cm
	☐ YES    ☐ NO
	 

	Key for security lock
	☐ YES    ☐ NO
	 

	Total counter (non-resettable)
	☐ YES    ☐ NO
	 

	User Manual
	☐ YES    ☐ NO
	 



  Cargo Bike (complete if CARGO BIKE is selected)
	Subject
	Released 
	Comments

	Cargo Bike (serial no.: .........................)
	☐ YES    ☐ NO
	 

	Battery
	☐ YES    ☐ NO
	 

	loaders,
	☐ YES    ☐ NO
	 

	Key to the battery
	☐ YES    ☐ NO
	 

	Safety lock with chain/cable (min. 70 cm
	☐ YES    ☐ NO
	 

	Key for security lock
	☐ YES    ☐ NO
	 

	Total counter (non-resettable)
	☐ YES    ☐ NO
	 

	User Manual
	☐ YES    ☐ NO
	 


TECHNICAL STATE UPON RETURN
	Element
	Status
	Comments

	Bike frame
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Wheel/tyre
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Front brake
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Back brake
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Front lights (LED)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Back lights (LED)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Handlebars
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Saddle and seat post
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Drive (chain/belt/shaft)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	O-lock Blockade
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Basket/mudguards
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	GPS/GSM module
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Electric power support  (engine)
	☐ OK    ☐ DEFECT    ☐ MISSING
	 

	Other remarks:
	 
 


BATTERY STATE UPON RETURN
	Parameter
	Value
	Comments

	Level of battery loading (%)
	............... %
	

	State of battery indicator
	☐ Fit    ☐ Defect
	

	Bike computer (km)
	.......................(km)
	


PHOTOGRAPHIC DOCUMENTATION - RETURN
	Photographic documentation:
	☐ Documentary photos were taken
Number of photos: .............   


BIKE CONDITION ASSESSMENT (to be completed by the Operator's representative)
	Bike returned clean:
	☐ YES    ☐ NO

	Return to the relevant point:
	☐ YES    ☐ NO

	Defects/damage identified:
	☐ NO ☐ YES (description below)

	Description of defects/damage:
	 
 
 


I declare that I have returned the bicycle and all equipment provided to me and that I have no objections to the content of this report, unless indicated above.


	_______________________________________)
(Client's legible signature - confirmation of bicycle return)
	_______________________________________)
(Operator representative's legible signature - confirmation of Bike collection)
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